
case management

CVCOA’s Case Management Team partners with seniors  
and their families to develop and implement  
long-term care plans to help elders remain  

in their homes and communities

According to a recent survey of
seniors working with case managers:

Case Managers work closely
with 2500+ seniors every year.

These elders live in 54 towns 
throughout Central Vermont

High 
Quality

Over 96% feel  
that services  

received are of 
high quality

Excellent 
Listener

95% of clients 
know that they 
are listened to 

and understood

Respectful  
of Choice

More than 93%  
feel that their 
choices are  
respected

Great 
Knowledge

93% see that case 
managers know 

available benefits 
and services

Excellent= Very Good= Good=



The assistance provided by CVCOA Case Managers
helped nearly 85% of those served 

to improve their quality of life.

Nearly 85%
of those who 

receive benefits 
are better able 

to meet their  
living expenses

Over 92%
 of seniors who  

receive services 
are better able to 
stay in their homes

20% need help monthly

28% are visited annually

50% receive assistance
several times a year

Many seniors need 
ongoing support

to remain at home

Case Managers schedule and coordinate the services
vital to elders’ ability to remain independent.

But don’t take our word for it:

I challenge you to 
find someone more 

knowledgeable!

I have nothing but
admiration & praise

Always there for me

Goes the  
extra mile 

to support me.

A life saver!

What is the Price of Independence?
Seniors receive this support at no cost.
Your gift promotes health and dignity  

for elders in your community!
www.cvcoa.org/donate


